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Warren Byrd ’94, Director of Academic Systems & Programming 

Warren has been employed at Winthrop for almost nine years. He is 
responsible for the department’s personnel, projects, and all systems 
related to Banner and custom application development. Originally 
from Ronkonkoma, New York, the best thing that ever happened to 
him occurred when he was a student—he met his best friend and 
wife of 20 years.  When he isn’t at work or working on his honey-do 
list, he enjoys playing golf. 

 

Franca Copeland ’87, ’92, Application Analyst 

Franca has worked at Winthrop for more than 23 years. In her cur-
rent position, she provides primary support for Alumni, Develop-
ment, and the Foundation. Born in Merida, Venezuela, Franca loves 
spending time with her family and also enjoys traveling and learning 
about other cultures. In Franca’s spare time, she likes cake deco-
rating, cooking and arts and crafts. 

 

Mihail (Misho) Dimitrov ’02, Programmer Analyst 

Misho has been with Winthrop for five years. He creates and main-
tains web, desktop and mobile software applications, including the 
Campus Police violations and mobile ticketing application. Born in 
Bulgaria, Misho is a weekend adventurer who enjoys hiking, road-

cycling and cross-country running. He is a huge fan of technology and 
enjoys keeping his skills fresh by taking part in tech conferences and 
meetings.   

 

Joe McNamee ’08, Database Administrator 

Joe has worked at Winthrop for seven years. He maintains Oracle 
databases, Linux servers  and Banner applications and security. Cur-
rently, Joe is preparing new servers to ensure a good foundation for 
migrating Winthrop from Banner 8 to Banner 9 (XE). Originally from 
Maryland, Joe and his wife have two children with whom they love 
to spend time. He also likes to scuba dive every chance he gets. 

 

Kamal Rai, Senior Analyst 

With 16 years at Winthrop, Kamal is a familiar name across campus. 
She develops and maintains in-house web and Windows applications 
and serves as technical lead for Recruiter. Kamal was born in Bom-
bay, India, and loves to travel, dance, watch TV and read. She and 
her husband of 16 years have two children. 

 

Jonathan Thomas, Systems Programmer 

Jonathan is another familiar face around Winthrop; he also has been 
here for almost 16 years. He primarily works on Banner—interfacing 
it with other systems, modifying delivered code to fit Winthrop’s 
needs and creating custom code to gain additional functionality. 
Some of his most notable Wingspan projects include the faculty 
grade upload and student/faculty schedule channels. From Clover, 
South Carolina, Jonathan and his wife enjoy the company of their 
new family member, a beagle pup named Jack. In his free time, he 
enjoys kayaking and playing guitar for his church. 

 

Chip Werner, Application Analyst 

Chip joined the Winthrop team more than four years ago. His prima-
ry duties include assisting with updates, patches and security for 
Banner Applications and Windows servers. He provides first-line sup-
port for all calls routed from the Service Desk and has worked on 
several projects to streamline financial aid processing. Originally 
from Shaeborygan, Wisconsin, Chip and his wife of 30 years have five 
children. He loves grilling and all other forms of outdoor cooking. 

 

This month’s spotlight is on the Winthrop Administrative Systems and Programming area. The team consists of Warren 
Byrd, Franca Copeland, Mihail (Misho) Dimitrov, Joe McNamee, Kamal Rai, Johnathan Thomas and Chip Werner. The talent-
ed individuals who make up this diversified team come from all parts of the world and collectively have more than 81 years 
supporting the Winthrop community.  
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http://www.winthrop.edu/staff

